
 

 

                                  

 

 

                                                                                                
ACCESSIBILITY STATEMENT – NEWPORT COUNTY 2025/26 

 
Newport County AFC is fully committed to ensuring that all supporters, visitors, and staff 
have equal access to our facilities, services, and matchday experiences. We are dedicated 
to providing an inclusive environment that meets the needs of people with disabilities and 
to making reasonable adjustments wherever required to remove barriers to participation. 
We regularly review our stadium facilities, ticketing processes, and services to ensure 
compliance with the Equality Act 2010 and to reflect best practice in accessibility. Our 
approach is proactive and inclusive, recognising the diverse needs of our supporters. 
 
Matchday Accessibility 

• Designated wheelchair and ambulatory seating areas are available for both home 
and away supporters at Rodney Parade. 

• Personal assistants are admitted free of charge when accompanying a supporter 
whose disability requires additional assistance. 

• Assistance dogs are welcome in the stadium, with welfare arrangements made in 
advance. 

• Accessible parking spaces are available for home and away supporters with valid 
Blue Badges and permits. 

 
Ticketing 
Our ticketing policy is non-discriminatory and ensures equal treatment for all disability 
groups. Supporters may be required to provide eligibility evidence such as Disability Living 
Allowance (DLA), Personal Independence Payment (PIP), or medical documentation. 
 
Accessible Information 
We aim to make information available in accessible formats wherever possible. The official 
club website complies with accessibility standards and is regularly reviewed to ensure 
inclusivity for all users. 
 
Partnerships and Support 
The Club works closely with Level Playing Field and the EFL to promote best practices in 
accessibility across football. 
 
 
 
 



 

 

 
 
 
 
 
Contact Us 
If you have any questions about accessibility or need assistance on matchdays, please 
contact: 
 
Donna Linton – Supporter Liaison Officer 
01633 302012 
FanFeedback@newport-county.co.uk 


